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Empirical Study on Business Efficiency of Commercial Banks

Based on Malmqusit Index(2000-2006)
MA Qing-guo, SHI Yi-si
(School of Management, Zhejiang University, Hang Zhou 310058)

Abstract: In accordance to Malmquist Index Analysis Method, this paper investigates the efficiency and dynamic changes of 12
commercial banks in our country during 7 years(2000-2006), then the Malmquist index is decomposed into technological efficiency,
pure technological efficiency and scale efficiency. The research finds that, on the whole, the total factor productivity of banking
sector has an increasing tendency, but the productivity of State—owned banks is lower than the one of joint-stock banks, mainly
because of the scale inefficiency of State-owned banks. At the same time, the contribution of bank’s technology improving rate to
Malmquist index is far more immense than the one of technological efficiency. After entering WTO, in face of the competition of
foreign banks, the technological efficiency has increased, but compared with the European and American banks, it still stands at a
relatively low level. Our country’s banking industry should constantly enhance the productivity and pay attention to the increase of
technological efficiency as well as technological improvement. In the post-WTO era, the increase of technological efficiency will be a
crucial factor in the development of Chinese banks.

Key words: Malmqusit index; commercial bank; efficiency evaluation
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