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Empirical Research on the Factors of Online Attitudinal Loyalty
HU Bao-ling
(School of Business, Qingdao Technological University, Qingdao 266520)
Abstract: This paper explores the relationships between antecedents of trust, trust and attitudinal loyalty. The hypotheses are tested
by factor analysis and SEM using data gathered through the survey. The results show that: the customer satisfaction, perceived value
and simplicity of usage have significant positive impacts on customer trust; customer trust has a significant positive impact on
attitudinal loyalty and plays an indirect role between customer satisfaction, perceived value and attitudinal loyalty.

Key words: antecedents of trust; customer trust; attitudinal loyalty
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Study on Environmental Regulation Spillover From Industrial Performance
LI Qiang, NIE Rui
(School of Management, China University of Mining & Technology, Xuzhou 221116)

Abstract: Environmental regulation spillover refers to the quality and quantity change of industrial performance in the process of
regulated industries dealing with environmental regulation. The study of environmental regulation spillover from industrial
productivity, technical innovation and technical efficiency is reviewed firstly. Then, it constructs the two-dimensional spillover paths,
that is, environmental regulation —sources allocation —industrial performance and environmental regulation -industrial structure —
industrial performance. Finally, this paper predicts future studies, trying to contribute to the double -win construction of
environmental protection and industrial development.

Key words: industrial performance; environmental regulation; spillover
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