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Long—term Impacts of Service Recovery
YANG Yang, FANG Zheng
(Business School, Sichuan University, Chengdu 610064 ,China)

Abstract: Literatures about service recovery have identified four important service recovery strategies, which are so called process
recovery: compensation, apology, and communication. The existing literatures only applied survey or experimental method to compare
short—term effect size of service recovery strategies. Because of the limitation of these methods, the long—term effect of the strategies
has not been covered. Thus, our understanding of these strategies is not comprehensive enough. To reinforce our understanding, this
paper analyzed the impact duration and impact effect size of these service recovery strategies by developing Vector Autoregressive
model with real dataset about service recovery. This paper point out that: 1) the impact duration of process recovery is the longest
and its impact effect size is the largest; 2) the impact duration of apology is short and its impact effect size is the smallest; 3) the
impact duration of compensation and communication is longer than apology and both of their impact effect sizes are moderate.

Key words: service recovery;long—term impact;impact duration ;impact size
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An Empirical Analysis of the Main Factors Influencing Carbon Dioxide

Emissions

TIAN Lixin, FENG Lu
(Faculty of Science, Jiangsu University, Zhenjiang Jiangsu 212013, China)

Abstract: Energy is the basic motive force of economic and social development, but energy consumption is the main factor that
causes environmental pollution. Global warming and climate change caused by Energy combustion emissions of CO, is endangering
the survival of mankind. This paper adopts the method of grey relational analysis and cointegration test using the related statistical
data of 1990-2009 coal, oil natural gas consumption structure, electric power production coefficient, the Dow Jones industrial index,
urban population, GDP and carbon dioxide emissions, reflecting the regular changes between carbon dioxide emissions and town
population, GDP, coal, oil,natural gas consumption structure and electric power production coefficient, giving prominence to
cointegration test superiority. The results show that town population, GDP, coal, natural gas consumption structure and electric power
production coefficient are the main influencing factors of carbon dioxide emissions. The Dow Jones industrial index, oil consumption
structure are secondary influencing factors.

Key words: carbon dioxide emissions; ADF test;cointegration analysis; granger causality; grey correlation degree





