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R AHIZ RIS 0 A X AN ) S5 14 1A A o 5 iR A7 TR A
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A 4 E ] o b AN T XA A R e T AT Y R
g AR A | 45 i 20 SURCRR I SR AT Oy 0920 HEAD
90 FAR, A FE KA L AT ] LU 4 i
D BUBEAE KA Iy WA, 2 i AL BRCRF 5Y TAE
RE T SRR o AR o 2 Tk 2 2 e 1) 2 JEE P [l i 3%
Bl LN RAT B 4 B2 B FE IR AFAE 53 B, George FlI
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KRB LUH b, AR EE 01 T/ A (M7 4 (Extra—
role Behavior) 95 M L IR 57 AR B A2 B A5
THL, Podsakoff 1 i 4H A2 RAT N = AR Y IR, 32
AT DL 45 S A A2 T AR A2 T A v, AE
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AIF 5 v SR FHINAE- 387 19 5 3 6 A 2100 TE RN 2L
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P18 T 27 AR AE 23 52 0 [T BA i 58 R 2H 2120 RA T 0,

(Z)HARER

A 5 1 B e A G 9 5 BIE - R B 4 4 TR
TR GRS G, — A 40T PE 7 AL A — > 2 A
BA, 3 5k 0 A8 B AT BA B B 3 A 9 A DA 3 ik BRI i
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BRI 71y IR S A rh ) 2% 28 o 1) — B0k R4k
Cronbach o #4353 0.6 R ME, &R P52
fap 4 R4 8 T 0.5, Hair(1998) 45 Hi |, 24 Cronbach
o (HRT 0.7 I B 85 0 AT AR 5 24 i RO b gl
IR /N T 6 B, Cronbach o fH KT 0.6, 5UE
J2 T HE A 5 [ I — e R B 53 A 12 % U] A 114 3
FEFEAT o3 B, SRR ) A0 R 5 A A e T
0.581, R i JUR “BE W5 22 B g TARAE 55 A &
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(Z)VARERSHIBRE

B 5 1 3 H A A 4 [ B D S BUECE R
B 11 T e 5 T 5 L 1 3 T v AR A 0 A B %
TR A BAAE S i g 4, R R 300 £, a1
)2 182 143, IR 60.67% , Ho b A5 &%) 4 163 4y,
HHHER 89.56%, EEGIMEE . PiHEEH %
106 A, &tk 57 AG4E#8 30 2 LIF 12 A ,31~40 %
71 N ,41~50 % 59 A\,51 Z VL 21 A RIAb 2% K L
o124 K g 35 N84 N REIE DL E 96 A,
g6l N, W96 N T S FLLF 7 A,6~10 4F
41 A, 11~20 458 A ,21 4R LA B 57 A db7=58 5
149 N RFEFIR 6 A HER 8 A, B # Ay it

FEPAERI AR VL L, FF G R BEAT BA 4 1
‘{RAO

= ARG EARER

(—)EEMHIRESIT S0

1 WoR TR T 8 R 22 DL SR B
[ AH 2 R E0, 7T LR AT 45 vh R 5 A1 2100 1E I 41 41
O RAT R IEADG, MHOCR BT BN 0.41,0.56,
MM 2 28 541 210 IE ML 28 R AT R I8 35 T A
X KRB ) -0.64,-0.38, LN IE 544
N RAT W IEAR G A C R ECH 0.59, DL ARG
Z BB A O O HE— D R S5 ph R KR
RN 2L IE 5 A 2100 BRAT Sy 2Z 1] 1 40 5C 1R 1%
BEIE TR

1 HARTENTHHIREEAREXRH(N=163)
1

A5 M SD 2 4 5 6 7 8 9
1 5 0.64 0.48
2 AE 2.55 0.81 -0.07
31 1.34 0.60 0.05  -0.49™
4 K 1.45 0.58 -0.04 -0.56" 0.39"
5 A TH AR 1.37 0.47 0.19°  0.04 0.03  -0.23"
6 T 3.04 0.88 -0.03 0.70"  -0.52" -047"  0.15
7 AT 55 wh5 3.40 0.47 0.01 0.16 -0.09 -0.09 -0.01 0.15
RSESLIES 2.17 0.73 0.05 -0.04 0.03  -0.05 0.03 0.082 0.19°
9 HLINIE 3.70 0.53 -0.12 0.06  -0.17 002 -007 -0.03 041" -0.64"
10 AR AN RAT R 4.38 0.40 -0.01 0.13  -0.16 -0.10 -0.01 0.14 056" -0.38" 0.59"

4% P<0.01,%P<0.05 PEH : (1), (0) & ;4585 . (1)30 2 IR, (2)31~40 %, (3)41~50 ¥, (4)51 % L)L F L% . (1)
R G R VL B, (), ()R WAFR (1) RS S DA B, (), (3P BUR T A . (1) 3= 458 61, (2) R B3R, (3)HF

M LAY (DS AERLT, (2)6~10 4%, (3)11~20 4F, (4)21 4FLL I,

(Z)EENEEMYESH

A 7T K F—30PE 2 80 (Cronbach’s «) #1115
FE43 AT, N 3R 2 FoR , [0] 46 v 45 R 108 P9 — S0k
FEIGKT 0.6, Ui I8 — 2 Mk R 4F . 7ERE B
e, AT TR I T A R LA A R ST R
HY T PN 2 A% RE AOME T 08 4R 0 A i AR g it o A, I
A B S T R A A R N AR . — T
5, 38 2 R e AT 2 A8 S AR BUE (AVE ) >R il
wICSOUE . Ashill (2009) F5 H 48 K 4 B F 2% Ao
KT 0.6 WF, 12400 15t I 13 0 5 4 b, J2 ik 728 it
W7 2248 5 45 AVE KT 0.5, D008 500 14 i S50 3
B A0 0 205 O3 e b A v A ) T 38 A S R
BUE (AVE) (9 °F 75 AR 5 2 0 7% bt [) FL At 78 A8 o 22
(] 118 A DG 22 B8R Al |, i 8 K T 5 2 D00 o 1D 10 ) 2%
R 2 R R A Bl g ZH 40N IE R4l 4]
ANRAT RSB R IRSOR R, IR ATLE 1, X

L R #0643 R Y T R R T 0.6,
AVE KT 0.5 BUBRMI A1 3% 3.3k 4 13 5 I3 3%
71N 14 52 A A 5 2H 20 TE FLZ 2L R AT S 19 4] )
RO, &R ML EREUE 24 8 & AVE 19
T AR T X A 2T O 4 T R S T f A G R AL
I, P B g€ | 2H 220 TE R A 22 IR AT A 1 0 8%
JER

(Z) AN EHEESHRMEALRARITHX
E R VLT PR )

R4 Baron 5 Kenny £ i A9 45 55 A 200 (14 77
W, ML Z % WIH 53 Bt (Hierarchical Regression
Analysis ) 73 5K 50 AT 55 w98 5 GV RAT ol 2Z (8] 1Y
KA ALF R GHL N EZ A MR HHLNIE
HH LN RAT N Z 056 FR UL RSV AR 55
PSS HEEAVN SN B E L WO AP Y QAN - B i
ZRME 6 PN,
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x2 BROGFEMEHNE

AR i BT IR 7 4% fuf AVE Cronbach « &
CT1 0.922

e CT2 0.855

PE3LES T3 0.846 0.745 0.906
CT4 0.827
CT5 0.802

£ 55 nh % CT6 0.801 0.639 0.758
CT7 0.796
GZ1 0.868

fFBAIE G22 0767 0.576 0.816
GZ3 0.733
GZ4 0.652
GZ5 0.791

FEIF 28 IE GZ6 0.681 0.505 0.691
GZ7 0.652
GZ8 0.762

NBRANIE GZ9 0.709 0.511 0.606
GZ10 0.672
XW1 0.846

o XW2 0.762

UNGIE:ES W3 0.670 0.513 0.837
XW4 0.552
XW5 0.802

Nz XW6 0.748 0.529 0.832
XW7 0.617
XW8 0.785

Q&R XW9 0.777 0.519 0.764
XW10 0.582
XW11 0.835

LA 5% 5 XW12 0.808 0.572 0.716
XW13 0.606
XW14 0.848

7 B ) = XW15 0.710 0.611 0.740
XW16 0.702

x 3 HER A RIH B E

WA EESUES ISR RUIEN
B RUES 0.863
T %5 wh g 0.195 0.799
x4 HANEWHINEE
V7 {5 B IE I /NN NBRZS IE
G BALE 0.759
P IE 0.567 0.711
NPRAIE 0.474 0.253 0.715
K5 HERXRITHOHSNE
. NG NS ﬁﬁltlk WF mﬁjq
4141 el K PR EE:
INFHEL 0716
ABsFIlE 0511 0.727
WOl AE# 0513 0.470 0.720
By R 0.239 0.369 0.317 0.756
WhFEF 0458 0.447 0.319 0.296 0.782

TE AR L IR 45 A BE AVE (9°FJ7 AR, X f 2k
T B S A5 A AT OC R R

] A5 Y 1A [B] P AR R 2 s A 55 e SR A
LN RAT N BA BER I W, AR5 AR 55 i
4 ~F- I T AL SN R AT S BT I 3 B0 B B2
DL B &5 R T AL AU RAT O 5 AR 55 vh 8 Z T A7 75
TSR AR, BB — A e BT TR U
£ H1 5 B8 UE W)LY 3 0[] 9 405 4
R AT 55 vh 90 U0 TE HAT 35 Y OE 18] 52 0
AR AT 55 P R B 7 IO 2 AU IE B 3 Y
A, DL B SR E AR UL AT 5 i R S AU IE
ZWFFE & &, BB —2% TR T
ey 8 U B ih 4, H4 13 B 500k, A RBOR 5 o
AV TR X U0 AT O HA 35 /Y IE [0 520
S5 R UL WL G0N TE K P My, 2 SO0 RAT e
H3 5% 2] 5k

XF G [ A 1 AR 6, [ AR 6 i
NBRHLUNIE G AR5 th R H LU AT M IE
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AR B, HEERBH (8=0.557,p< WAL S th 5 A F J5 WA 44U RAT R 1Y 67 1) 52 1)
0.001)B&AIE 7 (B=0.363,p<0.001) . KL AHL A TEE  AFRZE, FIHREH (B8=-0.341,p<0.05) 2N
T AL AT th R A WS HA AN ER (B=-0.212,p>0.3) , fHA ZUA EXF 48U [RAT R 1
HA RN R IR B I, AR B X BN RAT A IR R AR B AL IEAEAT 5 s o X 4 LA
B HS A58 7R, W HE AR 2 A RAT A RER RS T e Ao, i — 4
MIEERL 7, [IHAARD 7 AR AN IESG, 2 Bk T HS,

*x6 AESHRAAXNEMALANRITANEROIFEEIEE
EEER 1 SRR 2 BRI 3 [EOEA 4 ERE S [N 6 W 7

s CIEAUN HIEAUN 414 a4 CIEAUN HIEAUN WY
RATH RATH NIE AIE RATH RATH RATH
4 51 -0.010 -0.075 -0.111 -0.152 0.069 0.042 0.013
i -0.022 0.016 0.090 0.121 -0.045 -0.064 -0.054
55 -0.111 -0.102 -0.254 -0.247 0.049 0.007 0.041
AR 0.010 0.045 0.085 0.121 -0.065 -0.049 -0.024
BA A 0.003 -0.024 0.017 -0.002 -0.019 -0.005 -0.023
T 0.009 0.090 -0.257 -0.200 0.191 0.129 0.205
T 55 1 %8 0.557™ 0.415™ 0.363™
R 55 e 2 -0.341° -0.223" -0.212
HANTE 0.624™ 0.467™ 0.578"
R & R 0.332 0.136 0.240 0.118 0.393 0.497 0.431
P51 R? 0.285 0.076 0.187 0.056 0.350 0.457 0.385
R? (M) 7% f 0.301 0.105 0.167 0.045 0.361 0.165 0.295
HARBALY) FAE 7.093™ 2.250° 4.516" 2.204" 9.232™ 12.240™ 9.383™

1 ##%P<0.001 , *#P<0.01, *P<0.05,

(H)VBEARAEEXRZFHRRMARARNRITARX  MRRAULHAN DN EERRMRGHAIARITH

P A R A B 5 R H A RO AR AT A RN T TR
{5 P2 % [0 93 4 A 23 ) 4G 6 56 AR o ok S5 41 41 [ TR 8 W7 56 AR p R X LA AT N A

NRATFZEMLER, RRAMPREGHNRNIEZE A REF KA, 55 R bR R, A ]

R7 XEAR ALAXNEMARARNRITAHANERETRE G

o o114 8 L 1T 10
= HBUNRATH HBUNE ALV AT H
T 51 0.026 -0.068 0.069
A -0.016 0.046 -0.045
55 -0.079 -0.204 0.049
AR 0.011 0.122 -0.066
Wi T 5 -0.018 0.002 -0.019
T 0.149 -0.066 0.191
BRI —0.393" -0.633™ 0.004
LU IE 0.627"
MRS R? 0.180 0.459 0.393
P51 R? 0.123 0.421 0.343
R* e 728 1 0.149 0.386 0.213
AR AL F 3.135" 12.109" 7.998™

I #%%P<0.001, **P<0.01,*P<0.05,
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T3 ARAR  H2 258 T 50 0E , [ A5 9 R & &R oh
GEXTEH AU A B 0 B 1] B2 1 OC &R
A SN IE BTG HE 15 BB E, X HE [a] ) 45
AL FE B A 10, [ AR 10 Jin A4S 5 4 1A
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The Mediating Effect of Organizational Justice
—The Relationship between Management Team Conflict and Organizational
Citizenship Behavior in Colleges and Universities
ZHANG Jin
(School of Management and Economics, Beijing Institute of Technology , Beijing 100081, China)
Abstract: Drawing on the samples of 163 management team members from 14 colleges and universities in China, this study employs
correlation analysis and statistical analysis to explore the relationship between two types of team conflict, organizational justice and
organizational citizenship behavior, and then to examine the mediating role of organizational justice. The results from hierarchical
regression analysis indicate that task conflict has significantly “inverted U”shape impact on organizational citizenship behavior,
organizational justice partly mediates the relationship between task conflict and organizational citizenship behavior. Furthermore,
relationship conflict has significantly negative effect on organizational citizenship behavior, while organizational justice fully mediates
the relationship between relationship conflict and organizational citizenship behavior.

Key words: management team conflict; task conflict; relationship conflict; organizational justice; organizational citizenship behavior
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